


TV Captioning Complaint Form 

Name: 

Mailing Address: 

Email Address: 

Phone Number: 

Fax Number: 

Preferred Method of contact: 

When did you have this captioning problem? Month 

Which TV program did you notice had the problem? 

Program was on: TV Station Cable Company and channel: Satellite 
provider- 
Program lasted from __ p.m./a.m. to ~ p.m./a.m. 

Captioning problem occurred around on __ p.m./a.m. and ended around on - p.m./a.m. 

check one - () TTY () Voice 

Day Year - 

What was the problem with captioning? 

Did you attempt to contact someone to discuss the problem? Yes - No - 
Were you successful? Yes -No- 
If No, why not? 
If Yes, Date of Contact: 

Person contacted: 

Were you given a Reference Number or a Tracking Number? Yes- No 

Reference or Tracking Number (if applicable): 

Name of TV StatiodCable ProviderNetwork 

I 



What was the response? 

Other Comments (if needed) 

- 2 -  
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Exhibit B1 

Gretchen Butkus (June 4,2002) 



Sub) Llst of TV Channolr 
Date: 
From: GLButkus 
To: NVRCheryl 

Tuesday, June 4, 2002 7:08:58 PM 

Cheryl' 
Hi! ~m growlkg lhmugh an evening D1 M capllons here for ABC. Have mlsplaced my list of 

numbers to call for gmng help. Called my Tms Warner Cable folk and Ihoy sald It Is the Network. 
me number I got with them was LD and gave me tive minulas of alemalive6 la call and NO 
stidaGu0n. can you rend me mother copy ol the Network phone numbers. please. I guess when I 
EM anoulw copy I wUI hsme Rand haw It on the wdll Many thank. for sending on the Ded Driver 
u r d s  fa the visor Ulrnuph Guy. WM be In touoh. Hug8 all round! g 

8 /8 /02  Paw 1 





Exhibit B2 

Joan Cassidy (January 1,2003) 



Subj: 
Date: 
From: JOANCASSDY 
To: NVACheryi 

Still no captione on Hallmark Channel 
Wednesday, January 1, 2003 3:57:00 PM 

Happy New Year Cheryl1 

Its been a month now and Still no captions restored to the Hallmark Channel. 
you put something out asking people in other areas i f  their cable company is 
broadcasting with captions and maybe get more people to call Hallmark about it? 

Here's the history: 
Early in December all captioning stopped on Hallmark (I love the old Perry Mason 
reruns). 
captioned - usual response. Then they told me that thelr (adelphia's) equipment 
was faulty and needed to be "recalibrated" to match the Hallmark signal. Then they 
called and said it was Hallmark's fault because they were changing the equipment 
that sent out the captions????????? They suggested I call H at 888-390-7474 and 
complain. 
up IO this lime Hallmark captioned about 50% of their shows so I find it hard to 
believe they suddenly stopped. I also find it hard to believe they are changing their 
equipment because they continue to broadcast all the usual shows - only thing 
missing is the captioning. 
I suspect Adelphia is the pmbiem but have nothing to back up my suspicions 
gmrmmrrr 

hugs from Joan 

Car 

At first Adelphia Cable said they had no control over what Hallmark 

I did this but only got a machine -they never returned my calls. 

118103 Page 1 
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Exhibit B3 

Lisa Tempestn (May 20,2002) 



Subj: Rm: CBS Survivor was not captioned Sunday Nlght 
Date: 
From: Tempesta 
To: 

Monday, May 20. 2002 11:55:34 PM 

Cheryl. I've complained in the past about 'Sex in the Cily" and the *Sopmos- capboning WMking 
sporadiwly. I'w missed whole seasons because of mis. I went to Cor CsMe and they told me its 
not thair fault. to chedc with HBO. I went to HBO and Umy told me go to Cox. So I always get lhe 
round about. NeNhar know *at they are lalkhg about so 1 have so l i  pabenw lsft wPh hem 
people beauas  they waste my lime. Anyway, I'd like to hel anyway I can becBusB I contlnue to 
have captioning pmMems wkh ohher channel8 as well. I *in! its really Cox. I've had my box 
changed about 4 U r n s  to rule that OUL I'w had h men wme lo service my cable. I know ks got lo 
be coming han their local OMca but ihsy won't lktsn lo me. 

I've even PsYW la a relmbumemenl Imm Cox IM no m i c e  but sinm uley believe its not h l r  aUIt 
that the cBpth6 don? work. Ihy ruggss1.d I w lo HBO. Y w  know me rest. 

Anyway. Thanks k r  your nota. IN1 W e  e letter to Cox and send you a m p y  

5/23 /02  PSpe 1 
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Exhibit B4 

Diane Edge (December 20-27,2002) 



Subj: troubh wlth Pax ? 
Date; 
From: 

Friday, December 20. 2002 22.15:57 

To: 

Arc your getting captioning on the Pax station in VA ? I  am not md have sent a email to hoth my 
cable and Pax. I would just like them to check it out without having to do the PCC thing bur.. well, 
1 will do that as well if they don't get their act together- lei me know if yw at getting captioning as 
it might he Comcsst here m s i n g  up. 

Hey also congrars on beating out tht Wilder Commission.. That was an imporlant win and one that 
we will have to keep m eye on for this side of the beltwuy as well. 

Happy Holidays 
h ane 

Cable provlder: FCC code 

Waldoff, MD 20602 
cmcast 



Subj: cloeod captlon- Not 
Date: 
From: 
To: 
bcc: 

Monday, December 23, 2002 11:23:39 

COMCAST 

Monday Dec 22,2002 

Dear Ms. T m .  

them about tho absent captionlt!,g for Pax TV, which comes to ywr  station and men IS  

I also tried in valn lo conlad your cuslomer service dept via MD Relay and me female vdce on ma 
o l b r  end had no clue as to what I was talkhg about. 

She insisled that she would have 10 m d  out e 8 e ~ k a  tech to look at my cable or N set. despite 
the fact that I told her thM my CapUOnlng on all othw stluons was fine. Thm she la\ rm on hold (01 
5 minutes in which she UMn began to tell me Ihat she bked with a tech and was about to explain to 
me how to tum M my CapllMllng for my W. I had asked her almply to relay lo the engineering dapt 
that the signel feed was not being captioned. 

I do know how to turn on my coptionr. my other channels a n  being caphoned but the regular 
scheduled programs from Pax that -re captiMMd nnd shw that thy ere suppose to be captioned - 
are in (act not There is no captioninp coming through (or Pax N. 

I wwld hope mat s m  eddilional training could be taken on your cuslomar KNim level bo that in 
~1. future when a call comes in hom a deaf consumer, these hont ilne paopie would be 
knowledgable aWut tho wbjea matter. Sh4 had no clum as to what shs w a ~  trying to soy and really 
does not do your company any juslioe to have poplo that are not trainwd to handle out of me 
normal questions. 

She muld not .mink outaide Iha box' and her remarks wen unsamtactoty for what I WI simply 
trying IO convey. which was to Yi someone in enpi lMerl~ depl. that the csptians for channel 41 
Pax N w m  not coming thrwgh. I finally gava up ana lust drove over io me office on Past Omce 
RD. welked in and gave my -m on papar to the fmnt M N I ~  windows. 

YOU ere w d  aware that there is a sizable Deaf cwnmunlly in Charles County and il is with a bettor 
outreach to those conaumra. if we could gel 80ma nesded anention when captions do not epgeer. 

Training of stall wwld be a huge step. making sum the signals are earning through and a Way to 
at& m u m e m  to alert comesrt whwn they do not 247 
I believe thal if wa nxlld achieve thia level of -8 and wtww. it wwld be most appnciawe by all 
of us. Then must be a better way that having to bring this type of IntOrmatiOn to Comcast. 

My m m r n  is to iron out the problems in e prc-activs manner, so that in me ewnt of anomer 
emergency- wa have a system in place blrlws we need It. 

Please relay my concerns to thore who can follow this up, get ahdd of Pax N and aea why mere I6 
no capcraning signal coming through and then hopetulfy. you wiH lm motlveted to provlde the 

I ccntacted Pax TV in Manassas via their customer sewlce line and left a MD Relay ,msaage with 

nbroadcalted. 

I 



Scumern MD Deal community a way k bring to b n " s  attention fulure im.lei wivl capthing. 

Thank you for reading this e-mail and I hope you will have a safe holiday 8e8Wn 

I 



Subj: 
Date: 
From: 
To: 
bcc: 

Monday evenlng stlll no crptloni 
Tuesday, December 24. 2002 8:61:27 

Corncast - Waldori.MD 
Lust night Monday Dcc 22.02 I again unempted to watch PAX TV - cable #41 to sit W k  and 
enjoy the programs. Sue Thomas FBeye which %am a dcaf actress and is a captioned show - a 
repcat from this past Sunday.. again- no capions are coming through ... 
This i s  now well over a weuk of non cuptioning that I know of from Comcaa -via Pax Tv - last 
Sunday Dec I5 to TWS Dcc ?d - pgrams that appear with captions arc not coming through 
captioned. 
I have called your offices, I have appeared in person, I have sent fax and email and no one is doing 

anything lo fix rhe problem. 
The signal is either not getting to Comast or Comast is not rebroadcasting it. As a consumer 
this is very irritating and I am d l y  unsure why this continues to happn. 
You must know bv now that Pax TV - chan 4 I on the Charles Countv. MD woerammine has not 
hud m y  captions & p g r d m s  thal always in pas1 appeared with c a p h s .  e&&lly the &f ahow 
Sue Thomas. 
Agdtn. you have been =ked to call PAX and sce what is up or if you rn having the pmhlem - then 
wc ask yoyu IO adjust that signal fced or whatever is n&. 
I would like this fixed nnd I would also like to 6cc an adjustment on my cable bill because 1 am not 
getting *e full hencfit of what we pay For. More than a weeks worth of shows that 1 normally 
cnjoy have been without captions and 80 - I cun't enjoy them. 
I re1 that B refund on my comasc hill is needed - since I did not have full access. 

Since Dcc 15.2002= Dec 23.2002 PAX TV chan 41 in Chas CO hus not shown programs with 
caplions coming through. My other stations that show captions do appear to be working noimnlly.. 
so it i n  only Pnx TV that is a pnoblcm right now. 
1 have a m a n d  in person .. called - faxed. and emailed Comcust. No nsponse except to send oul a 
tech and have my sct looked ut- which is lotally off the wall. 
Holiday is here and I am sure i t  will only ga worse ... PAX TV is suppose to bc feel good tv and I 
don't feel good obour paying for something that 1 don't ge t  ... 
Diane E ~ Q C  
Waldorr;M!J 20602 

. 
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Subj: PAX shud be flx ed... 
Date: 
From: 
To: 

Friday, December 27, 2002 208:17 PM 

Fmm: 
SubJecl:RE: dosed capilonlng 
Dear Ms. Edge. 

Your closed caption hould now be wuldng. Thank you very much for bringing 
mi8 to my attention. If yw haw, any further problems please feel free la 
m a i l  me dheclly. 

David Linnemeyer 
Chisf Engineer- WPXW PAX46 FaCtaX Sta. VA 

WWPX PAX40 Mlutlnsburg WV 

office: 
mob: 
page: 

SO I ASKED HIM WAS IT CWCAST OR PAX>> WHAT HAPPENED 77 
HIS REPLY: 

From: 
Subject:RE re121: cloosd iapUMlhg 

NO. I have to adm% it vas a problem at this ctatlon. About the tima that 
the p b l e m  occurred w had lost comnwrC4al power. Thls appsr6nHy caused a 
programming err01 in o m  ol our saleml* ncelvers not allowlng U 10 pass 
the closed captioning. Thank yw again for bringhg lhis to my anantmn. 

David Limnemeyer 

12/27/02 PaQR 1 



Chief Engineer- WPXW PAX-66 Fairfax Sta. VA 
WWPX PAX40 Msrtiibug WV 

oflice: 
mob: 
page: 

12/27/02 Page 2 
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Subj: 

Date: 
From: 
To: 
cc: 
bee: 

Captions not appaaring on CC kplcted showe..maeter 
control oparator 
Thursday, December 26. 2002 10:21:57 

I 

PAX TV - master control operator 

I have called your tv station, have contacted my local corncast station in 
waidorf.md and I tried email as well. 
since Dec 15th - that I am aware of, pax tv has not shown the accompanying 
captions to the shows that are indeed captioned and depicted by the CC 
mark. 
The captions are not coming through. This is not feel good tv. This is almost 
impossible to bring to anyone's attention and I am looking 11 days without 
benefit of captions- which means I have not been able to enjoy Pax tv. 
Since I am dependent on captions this 11 days means that every captioned 
show that Pax tv has broadcasted, the closed captions did not follow. 
If this was a audio signal that was transmitting sound and was missing tor 
more than 24 minutes- I suspect there would be an uproar ... But deaf have a 
hard time getting your attention through that automated voice system and 
sending ernails seems to be unread ... So why bother ? 
Ironically the deaf show Sue Thomas FBEye is not even captioned and I am 
not a skilled Iipread er... 
Something is wrong with the signals or comcast in waldorl is screwing up but 
they claim they are not. 
Can someone = please do something to turn on the captions and correct this 

problem ? 

Diane Edge 
Waldorf,MD 

Headss 
Return-Pam: 
Received: frm 
IvBO.10) wim ESMTP id : Thu. ie Dec 2002 i'0:21:57 -0500 

I 





Exhibit B5 

Jan Boldt (July 20,2000) 



Subj: 

Date: 
From: 
To: 

Re: NVRC Thuro Now. - WITH VERY IMPORTANT ACTION 
ALERT 
Thursday, July 20. 2000 8:57:50 AM 

Cheryl, 

You might want to ask the FCC why they don't monitor some of our 
programs 
to make sure captioning ends at the end of programs, and to see if the 
captions run with the voices. not before or after .... for the past month, 
!or almost all the programs I watch at night, including Channel 4's 5:OO 
and 6:OO news, captions have ended anywhere from 5 to 10 minutes before 
the end of the program, depriving viewers of a show's ending. Channel 3. 
formerly 50, last Sunday on 'Relic Hunter.' had their captions running a 
sentence or two behind the actors' voices. 
not to mention programs advertised as being captioned but turn out not to 
be (movies, for example). make the whole idea of having captions 
worthless if they don't provide EQUAL ACCESSI!! 

Jan Boldt. Falls Church 

'Little" things like this, 

111104 


